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Microsoft Teams - Intermediate

Report Name Jamie Sample

Email/ID 123
Date 03/14/2023
Test Version 1.0

Performance Overview

Report Score

eTicket number 4897690351268558895
Issued to TEST_ADMIN

Time 16:50:00

Time Taken 00:15:00

Performance Analysis

Levels

Basic - 11 (total 16)

Intermediate - 14 (total 19)

Advanced - 2 (total 3)

Topics

ACTIVITY - 2 (total 3)

APPS - 3 (total 3)

CALENDAR - 4 (total 4)

CALL - 2 (total 3)

CHAT - 2 (total 5)

FILES - 2 (total 3)

MEETINGS - 6 (total 6)

POSTS - 2 (total 5)
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SEARCH - 2 (total 3)

TEAMS - 2 (total 3)
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QUESTIONS

Q# Report Name Status Time(Sec) Level
ACTIVITY

1 Teams - Activity v 19 BEG
2 Teams - Channel Notifications v 22 INT
3 Teams - Filter Feed X 19 INT
APPS

4 Teams - Display Apps v 6 BEG
5 Teams - Add App to Channel v 29 INT
6 Teams - Launch App v 14 INT
CALENDAR

7 Teams - Display Scheduled Meetings v 5 BEG
8 Teams - Create New Meeting v 42 INT
9 Teams - Change Calendar View v 15 INT
10 Teams - Join Meeting v 6 BEG
CALL

11 Teams - New Call X 33 BEG
12 Teams - Add People to Call v 19 ADV
13 Teams - Display Missed Calls v 8 INT
CHAT

14 Teams - New Chat X 32 BEG
15 Teams - New Group Chat X 60 INT
16 Teams - New chat with Existing Group X 16 BEG
17 Teams - Video Call v D) BEG
18 Teams - Set Status v 10 INT
FILES

19 Teams - Attach a File X 11 INT
20 Teams - Display Files v 6 INT
21 Teams - Add File to Channel v 17 INT
MEETINGS

22 Teams - Share File v 9 BEG
23 Teams - Mute/Unmute v 5) BEG
24 Teams - Turn on Video v 4 BEG
25 Teams - Record Meeting v 12 INT
26 Teams - Reactions v 7 BEG
27 Teams - Meeting Chat v 7 BEG
POSTS

28 Teams - Save Post v 13 INT
29 Teams - View Saved Posts X 30 INT
30 Teams - Create Announcement X 19 BEG
31 Teams - Post to Multiple Channels v 16 INT
32 Teams - Display Pinned Posts X 7 ADV
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SEARCH
33
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Report Name

Teams - Search People
Teams - Search Messages

Teams - Search By Filter

Teams - Create New Team
Teams - Add Member
Teams - Add Channel

Status
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x

Time(Sec)

10
34
36

32
43
57

Level

INT
INT
ADV

BEG
BEG
INT



